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Abstract

The objective of this study was to identify latent dimensions of attitudes towards social
policies from a series of items commonly used in locally relevant literature on the subject.
Specifically, we analysed evidence of structural validity and internal consistency of a set
of 24 items on attitudes towards social policies. A total of 442 people aged 18 to 64 from
Gran Cordoba (Argentina) participated. Exploratory and confirmatory (two factors, three
factors, four factors, second order) models were assessed. The exploratory evidence did
not provide satisfactory results. In the confirmatory analyses, the four-factor model
showed an acceptable fit, with the following item clustering: targeted beneficiary-centred
policies that tend towards social welfare (7 items), targeted beneficiary-centred policies
that tend toward social advancement (6 items), targeted contributor-centred policies (4
items), and universal policies (7 items). All items showed factor loadings greater than .40.
The internal consistency values were higher than .70. The results showed the possibility
of considering latent dimensions on attitudes towards social policies. We underline the
need to develop interdisciplinary and contextualized research in this regard.
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Resumen
El objetivo de este estudio fue avanzar hacia la identificacion de dimensiones latentes a
partir de una serie de items cominmente utilizados en la literatura sobre politicas sociales
con relevancia local. Especificamente, se analiz6 la evidencia de validez estructural y de
consistencia interna de un conjunto de 24 items sobre actitudes hacia politicas sociales.
Participaron 442 personas de 18 a 64 afios del Gran Cérdoba (Argentina). Se evaluaron
modelos de manera exploratoria y confirmatoria (dos factores, tres factores, cuatro
factores, segundo orden). La evidencia exploratoria no arrojo resultados satisfactorios. En
los andlisis confirmatorios el modelo de cuatro factores mostrd un ajuste aceptable, con
el siguiente agrupamiento de items: politicas focalizadas centradas en el beneficiario que
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tienden a la asistencia (7 items), politicas focalizadas centradas en el beneficiario que
tienden a la promocidn (6 items), politicas focalizadas centradas en el contribuyente (4
items) y politicas universales (7 items). Todos los items mostraron cargas factoriales
superiores a .40. Los valores de consistencia interna fueron superiores a .70. Los
resultados evidencian la posibilidad de considerar dimensiones latentes a las actitudes
hacia politicas sociales. Se destaca la necesidad de desarrollar trabajos interdisciplinarios
y con anclaje local en relacion a la tematica.
Palabras clave: politicas sociales; actitudes; propiedades psicométricas; confiabilidad y
validez

Resumo
O objetivo deste estudo foi avancar na identificacdo de dimensdes latentes a partir de uma
série de itens comumente utilizados na literatura sobre politicas sociais com relevancia
local. Especificamente, analisamos as evidéncias de validade estrutural e consisténcia
interna de um conjunto de 24 itens sobre atitudes em relacdo as politicas sociais.
Participaram 442 pessoas de 18 a 64 anos da Grande Cordoba (Argentina). Os modelos
foram avaliados de forma exploratéria e confirmatoria (dois fatores, trés fatores, quatro
fatores, segunda ordem). Os resultados da evidéncia explorat6ria foram insatisfatorios.
Em analises confirmatorias, 0 modelo de quatro fatores mostrou um ajuste aceitavel. Esse
modelo implica o agrupamento dos itens nas seguintes dimensoes: politicas direcionadas
ao beneficiario que tendem a cuidar (7 itens), politicas direcionadas ao beneficiario que
tendem a promover (6 itens), politicas direcionadas ao contribuinte (4 itens) e politicas
universais (7 itens). Todos os itens apresentaram cargas fatoriais superiores a 0,40. Os
valores de consisténcia interna foram maiores que 0,70. Os resultados mostram a
possibilidade de considerar dimensdes latentes nas atitudes em relacdo as politicas
sociais. Destacamos a necessidade de desenvolver um trabalho interdisciplinar e ancorado
localmente.
Palavras-chave: politicas sociais; atitudes; propriedades psicométricas; confiabilidade e
validade
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Social inequality is one of the most important problems facing contemporary
societies. Latin America is one of the most unequal regions on the planet (Economic
Commission for Latin America and the Caribbean [ECLAC], 2018). This situation has
been exacerbated by the outbreak of the COVID-19 pandemic, especially in Argentina
(ECLAC, 2020). Latin American governments have implemented different social policies
to reduce inequality in the region (Duryea, 2016).

Finding an unequivocal definition of social policies is as complex as the problems
they seek to solve. According to De Sena (2014), social policies have a direct impact on
the conditions for the production and reproduction of people’s lives, and desirable models
of society underlie them. Herein lies the difficulty in its conceptualization. There is some
consensus, however, on the method to determine eligibility for social policies. There are
three main criteria: need (targeted tools or targeting, Filgueira, 2014; targeting model or
social welfare policies, Home Arias, 2012; targeted social policies, Ochman, 2014),
contribution (contributory models, Filgueira, 2014) and citizenship (universalism or
universal policies, Danani, 2017; non-contributory universal models, Filgueira, 2014;
universalism or universal policies, Home Arias, 2012).
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In Argentina, different types of social policies coexist. The basis of social policies
has historically been the Argentine pension system, which is related to the formal salaried
employment, i.e., the contributory system. There are also universal public institutions of
education and health as well as particular interventions aimed at people in vulnerable
situations or those who meet specific criteria (e.g., conditional cash transfers) (Boga,
2018).

The focus of this paper is the analysis of attitudes toward universal and targeted
social policies, both types have advantages and disadvantages. The debate on
universalism versus targeting became relevant in the 1990s, some authors state that it was
a result of the country's impoverishment and the spread of neoliberal ideas supporting the
allocation of resources only to those who needed them the most, thus challenging the
universal models (Danani, 2017; Home Arias, 2012).

Advocates of targeting argue that this type of policy is cost-effective, as it allows
rationalizing public spending (Filgueira, 2014; Home Arias, 2012; Ochman, 2014). On
the other hand, those who are against, argue that the high administrative costs generated
by determining who is the deserving group of the social policy neutralize such fiscal
efficiency and, in turn, such determination is often inaccurate, resulting in
inclusion/exclusion errors (Garriga & Rosales, 2013; Home Arias, 2012; Ochman, 2014).
In sum, defining the need is a difficult task, but demonstrating it also entails a cost,
particularly for poor people who must overcome symbolic (e.g., lack of skills and
abilities) and bureaucratic (e.g., paperwork, travel) barriers in order to be beneficiaries of
a given policy (Ochman, 2014). Another argument against this is the stigmatization
produced by being singled out as a recipient of a certain policy, which promotes processes
of inequality and even fraudulent behaviour or clientelism (Filgueira, 2014; Garriga &
Rosales, 2013; Home Arias, 2012).

On the other hand, universal social policies mitigate many of the disadvantages of
targeted policies since they contribute to the consolidation of a sense of equality and
citizen solidarity (Home Arias, 2012), promoting the goal of social cohesion (Filgueira,
2014). In turn, universalism makes middle-class people beneficiaries, which generates
the necessary political support for their sustainability (Garriga & Rosales, 2013).
However, although they circumvent the high administrative burdens of defining the
recipient group, universalism is costly and requires a strong tax resource base (Filgueira,
2014; Home Avrias, 2012).

From the psychological perspective, there is evidence that contributes to a better
understanding of the support that social policies receive from citizens. For example,
theoretical models have been developed on the role of altruism and its relationship with
preferences for redistributive policies (Dimick et al., 2018), and the role of beliefs about
inequality and their impact on support for redistributive policies (e.g., Garcia-Sanchez et
al., 2020) as well as on attitudes towards redistribution (e.g., Garcia-Castro et al., 2022).

The study of people's attitudes towards social policies is fundamental if we
consider that citizen support is essential to grant legitimacy to political action (Castillo &
Olivos, 2014). Attitudes can be understood as people's assessments of a given object
(Albarracin et al., 2005). In general, attitudes towards social policies have been studied
as a one-dimensional construct and measured through one or a few items (e.g.,
International Social Survey Programme, General Social Survey, and World Values
Survey). However, a recent study has investigated a structure composed by different
dimensions (Cavaillé & Trump, 2015).

According to Steele and Breznau (2019), a single-item measurement of attitudes
toward social policies is unreliable because it overlooks latent dimensions of
redistributive policies. Along these lines, Cavaillé and Trump (2015) point out that
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attitudes towards redistributive policies are not one-dimensional and comprise two broad
dimensions: 1) redistribution from, linked to income maximization (self-oriented)
whereby individuals perceive themselves as potential beneficiaries of redistribution from
rich people, so they could receive material gains, and 2) redistribution to, linked to social
affinity (other-oriented) whereby individuals perceive themselves as potential
contributors to redistribution to poor people and their motives are oriented to consider
others (e.g., empathy for the recipients of redistribution). In summary, these authors
consider that these attitudes are empirically distinct from one another.

It should be noted that, even when social policies have been characterized as
targeted or universal, centred on the contributor or the beneficiary, it is possible to observe
certain targeted social policies in Argentina that promote welfare (e.g., conditional cash
transfers; Brancoli, 2021) or social advancement, improving certain living conditions
(e.g., the ProHuerta food safety program; Vinocur & Halperin 2004). In this line, Home
Avrias (2012) points out that in Argentina the model of intervention on poverty has been
built on the basis of social welfare and social advancement policies. Social welfare
policies are considered as short-term, palliative measures, often associated with the
delivery of material resources (in kind or cash). On the other hand, social advancement
policies are characterized by generating changes at the subjective level of the recipients
and are associated with non-material aspects of poverty.

In order to measure the attitudes towards these social policies, this paper recovers
a series of items commonly used in the field on social policies, locally relevant, as a first
approximation towards the identification of latent dimensions of the construct of interest.
Therefore, we analyse evidence of structural validity and internal consistency of a set of
items on attitudes towards social policies in a sample of citizens of Gran Cérdoba
(Argentina). This approach would be complementary to the traditional one-dimensional
measurement of attitudes towards social policies.

Method

Design
The study involves an instrumental design (Montero & Ledn, 2007).

Participants

The sample consisted of 442 people of different genders (female = 333, 75.3 %;
male = 106, 24 %; other =3, 0.7 %) aged 18-64 (M =38.61, SD =14.23) from Gran
Cordoba (Argentina). The socioeconomic status of the individuals was marginal and
lower low =32, 7.2%; higher low =76, 17.2%; lower middle =131, 29.6 %;
middle = 139, 31.4 %, higher middle and high = 64, 14.5 %.

Instruments

A set of 24 items addressing attitudes toward social policies employed in different
previous studies (Alesina & Giuliano, 2009; Castillo & Olivos, 2014; Castillo et al., 2011;
Cruces et al., 2013; ESS ERIC, 2018; Martin-Artiles et al., 2011; Plata, 2011; Weihua &
Ye, 2017; see detail in Appendix A) was used. The items were tested among the team,
particularly in terms of clarity and local relevance. The rating scale was unified.
Specifically, a 5-point Likert-type response scale was used (1 = strongly disagree, 5 =
strongly agree).

In addition, socio-demographic information was collected. To calculate the socio-
economic level, the following variables were taken into account: educational level, type
of occupation, ratio between the number of contributors in the household and the number
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of inhabitants in the household, and health coverage (Comision de Enlace Institucional
[Argentine Institutional Liaison Commission], 2015).

Procedure

Data collection was performed within the framework of another study in which
related variables not covered in this report were addressed. Participants were invited
through social networks (Facebook, Instagram and WhatsApp) and email. People
responded to an online survey available on the LimeSurvey platform and were entered
into a prize draw for cash prizes as a way of encouraging participation. The database,
scripts, questionnaire, and appendix are available at
<https://osf.io/5vhjd/?view_only=1b763e775dc0482eb72771541bd27bc5>.

Data analysis

In order to analyse the underlying structure, two strategies were employed: an
exploratory one, to examine the latent constructs, and a confirmatory one, to evaluate the
data fit to models defined from the literature. For this purpose, the sample was randomly
divided into two halves (A and B). With each sample, descriptive statistics were
calculated for the different items. Factor structure analyses were conducted with sample
A (n = 221). The sedimentation plot was considered and two- to four-factor models were
estimated. The weighted least squares mean and variance adjusted (WLSMV) and also
the maximum likelihood with robust standard errors (MLR) method of estimation were
employed. These are the methods suggested when working with ordinal variables that
admit non-normal distributions (Rhemtulla et al., 2012; Schmitt et al., 2018). Geomin
rotation was employed to facilitate the interpretation of the factors (Sass & Schmitt,
2010). Tucker-Lewis index (TLI > .95) and comparative fit index (CFI > .95), root mean
square error of approximation (RMSEA < 0.05, 90 % CI), and standardized root mean
square error ratio (SRMR, < 0.05) (Hu & Bentler, 1999; Lloret et al., 2017).

A confirmatory analytical strategy was adopted for sample B (n=221). The
following models were evaluated using a confirmatory approach: 1) two factors: targeted
policies and universal policies; 2) three factors: targeted beneficiary-centred policies,
targeted contributor-centred policies, and universal policies; 3) four factors: beneficiary-
centred targeted policies tending toward social welfare, beneficiary-centred targeted
policies tending toward social advancement, contributor-centred targeted policies,
universal policies; 4) second-order factory analysis: a second order dimension groups
together targeted policy factors from model 3, which is linked to the universal policy
factor. In the confirmatory analyses, the same estimation methods and overall fit indices
were used as in the exploratory analyses. Covariance was admitted between errors of the
same dimension after inspection of modification indices and residual analysis. The
standardized regression coefficients of the best fitting model were interpreted. Finally,
internal consistency was evaluated through Cronbach's alpha coefficient (Cronbach,
1951) and McDonald's omega coefficient (McDonald, 1970).

The programs MPlus 7 (Muthén & Muthén, 1998-2011), R 4.0.2 (R Core Team,
2018), and the MBESS package (v4.8, Kelley, 2007) were used.

Ethical aspects

The ethical guidelines for human research recommended by the American
Psychological Association (2010) were followed. Individuals provided informed consent
before completing the online survey and after receiving information about the conditions
of anonymity, confidentiality, and voluntariness of participation.
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Results

Descriptive analysis

The items of each sample were analysed separately. Table 1 shows the values of
M, SD, skewness, and kurtosis. Appendix B shows the frequencies. As can be seen in
Table 1, almost all the items presented negative skewness, which indicates medium to
high degrees of agreement with the different policies. Items 10, 11, 13, 14, 14, 15, 16, 19,
21, 22, and 23 showed high values of negative skewness and high kurtosis (higher
by + 1.5). Particularly, the items referring to a good job (item 11) and good education
(item 14) for all showed a high degree of agreement. On the contrary, in both samples,
item 6 referring to the increase in taxes for the middle class showed the lowest degree of
agreement.

Factor analysis

Table 2 shows the overall fit indices for the models evaluated in exploratory and
confirmatory analyses. In the exploratory models, the sedimentation graph suggested the
extraction of two factors. Two-to-four-factor models were evaluated. The four-factor
model estimated with WLSMYV showed an acceptable overall fit. However, inspection of
the factor loadings revealed a complex matrix that was difficult to interpret in theoretical
terms, and the second factor did not include items with high loadings. The three-factor
model, which showed an acceptable overall fit only according to some overall indicators
(CFI and TLI estimated with WLSMV), also presented a complex factorial matrix, with
only one item with high loadings in the third factor. Table 3 shows the factor loadings of
the four-factor model with MLR estimator to demonstrate factorial complexity; similar
results were obtained with WLSMV.

Regarding the confirmatory models, the four-factor model showed an acceptable
fit (CFI and TLI estimated with the WLSMYV method, and RMSEA estimated with MLR).
Table 3 shows the factor loadings derived from the model estimated with MLR, which is
very similar to that obtained with WLMSV. The model involves clustering the items into
the following dimensions: targeted beneficiary-centred policies that tend toward social
welfare (6 items), targeted beneficiary-centred policies that tend toward social
advancement (7 items), targeted contributor-centred policies (4 items), and universal
policies (7 items). The relationship between the dimensions was .47 to .89.
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Table 1
Descriptive statistics of the attitudes toward social policy items (samples A and B)
ltem Sample A (n = 221) Sample B (n = 221)
M SD S K M SD S K
01. The government should reduce the gap between those with higher incomes and those with lower 398 107 -101 043 403 118 -1.13 041
incomes.
02. The government should increase taxes on people in the upper class. 356 124 -059 -0.64 377 117 -0.66 -0.50
03. The government should give money to people living in poverty. 351 124 -047 -080 345 129 -029 -1.11
04. The government should continue to implement the Universal Child Benefit for Social Protection 369 125 -087 -024 376 123 -0.74 -0.44
Program.
05. Theggovernment should provide decent living conditions for people who are unemployed. 410 089 -1.02 110 410 101 -1.06 0.62
06. The government should increase taxes for middle-class people. 214 096 076 023 211 094 079 0.26
07. The government should help with food for people living in poverty. 402 09 -120 141 411 100 -125 135
08. The government should guarantee food for all. 420 099 -142 182 418 103 -1.24 1.06
09. The government should continue to grant pensions to housewives. 418 098 -147 207 432 091 -144 185
10. The government should help people living in poverty to find a good job. 455 076 -238 743 451 087 -224 538
11. The government should promote a good job for everyone. 468 063 -290 11.64 460 074 -2.65 8.95

12. The government should reduce welfare programs (e.g., Universal Child Benefit for Social Protection 3.21 136 -0.24 -1.14 318 139 -0.19 -1.19
Program, Argentina's Student Support Program).

13. The government should provide better educational opportunities for people living in poverty. 457 070 -2.07 579 458 075 -2.26 5.95
14. The government should provide access to good education for all. 472 053 -253 10.64 477 052 -3.00 13.40
15. The government should guarantee access to health care for people living in poverty. 459 062 -1.70 442 462 067 -242 8.04
16. The government should guarantee health care coverage for all. 454 077 -200 463 457 073 -2.02 461
17. People with higher incomes should pay higher taxes than people with lower incomes. 362 131 -061 -076 372 123 -0.75 -0.39
18. The government should facilitate access to decent housing for people living in conditions of poverty. 4.14 096 -1.19 125 415 102 -1.26 1.19
19. The government should facilitate access to housing for all. 431 096 -157 210 430 097 -156 219
20. The government should facilitate transportation for people living in poverty. 404 102 -1.09 077 413 097 -0.97 0.35
21. The government should promote better transportation for all. 460 065 -1.89 413 460 068 -231 7.32
22. The government should generate better job opportunities for people living in poverty. 450 069 -1.80 520 447 082 -1.75 322
23. The government should provide better public services for all. 468 055 -233 985 468 062 -280 11.46
24. The government should invest more in helping people living in poverty. 405 097 -0.90 041 400 106 -0.99 047

Note. *The rating for item 12 was inverted to calculate the M and SD values, and for all subsequent analyses.
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Table 2

Overall fit indices for exploratory and confirmatory models of the attitude toward social policy items

Model a df RMSEA (C190%) CFI TLI  SMRS
Exploratory (sample A, n = 211)

Two factors - WLSMV 696,553 229  0.096 (0.088-0.104) 0,934 0,921 0,064
Two factors - MLR 616,811 229  0.088(0.079-0.096) 0,798 0,757 0,058
Three factors - WLSMV 542,537 207  0.089 (0.077-0.094) 0,953 0,937 0,057
Three factors - MLR 598,091 207  0.092 (0.084-0.101) 0,797 0,729 0,049
Four factors - WLSMV 439,578 186  0.079 (0.069-0.088) 0,964 0,947 0,049
Four factors - MLR 432,580 186  0.077 (0.068-0.087) 0,872 0,810 0,043
Confirmatory (sample B, n = 211)

1) Two factors - WLSMV 719,912 243  0.094 (0.086-0.102) 0,938 0,929

1) Two factors - MLR 565,222 244  0.077 (0.069-0.086) 0,814 0,789

2) Three factors - WLSMV 726,276 246 0.094 (0.086-0.102) 0,937 0,930

2) Three factors - MLR 544,901 243  0.075(0.067-0.083) 0,825 0,801

3) Four factors - WLSMV 664,246 245  0.088 (0.080-0.096) 0,945 0,939

3) Four factors - MLR 521,663 242  0.072(0.064-0.081) 0,838 0,815

4) Second order - WLSMV 746,407 247  0.096 (0.088-0.104) 0,935 0,927

4) Second order - MLR 558,418 245  0.076 (0.068-0.084) 0,818 0,795

Note. Confirmatory models: 1) Two factors: targeted policies and universal policies; 2) Three factors: targeted beneficiary-centred policies,

targeted contributor-centered policies, and universal policies; 3) Four factors: beneficiary-centred targeted policies tending toward social
welfare, beneficiary-centred targeted policies tending toward social advancement, etc., contributor-centred targeted policies, universal
policies; 4) Second order: a second order dimension groups together targeted policy factors from model 3 and is linked to the universal policy
factor.
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Table 3
Exploratory and confirmatory factor loadings of attitudes towards social policies items and internal consistency indices

Exploratory model: Four  Confirmatory model: Four factors (MLR)

Item factors (MLR)
F1 F2 F3 F4 F1 F2 F3 F4
01. The government should reduce the gap between those with higher b592* 091 .081 .024 .581
incomes and those with lower incomes.
02. The government should increase taxes on people in the upper class. 714* 062 .030 -.144 .818
03. The government should give money to people living in poverty. J37* -017 .036 .019 752
04. The government should continue to implement the Universal Child .803* -.185 .060 .010 174

Benefit for Social Protection Program.
05. The government should provide decent living conditions for people who .529* -024 176 .108 813
are unemployed.

06. The government should increase taxes for middle-class people. .691* -148 -138 .051 437

07. The government should help with food for people living in poverty. 366* .295* -111 .090 627

08. The government should guarantee food for all. 301* 200 .194 192 .607
09. The government should continue to grant pensions to housewives. A473* 132 125 .002 .585

10. The government should help people living in poverty to find a good job. .077  .102 .309* .047 428

11. The government should promote a good job for everyone. 056 .236 .443* .038 541

12. The government should reduce welfare programs (e.g., Universal Child  .791* -.072 -.018 -.005 707
Benefit for Social Protection Program, Argentina's Student Support

Program).
13. The government should provide better educational opportunities for -.042 .739* -011 .270* 518

people living in poverty.
14. The government should provide access to good education for all. 091 .720* .161 -.033 518
15. The government should guarantee access to health care for people living .203* .334* .182 .102 .632

in poverty.
16. The government should guarantee health care coverage for all. 025 .218 .570* .008 .657
17. People with higher incomes should pay higher taxes than people with .706* .060 -.129 -.061 .667

lower incomes.
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Exploratory model: Four Confirmatory model: Four factors (MLR)

Item factors (MLR)
F1 F2 F3 F4 F1 F2 F3 F4

18. The government should facilitate access to decent housing for people 208 -.001 .034 .767* 756

living in conditions of poverty.
19. The government should facilitate access to housing for all. -015 -159 .637* .349* 673
20. The government should facilitate transportation for people living in 149 029 .040 .717* 057

poverty.
21. The government should promote better transportation for all. .000 .032 .711* .045 .614
22. The government should generate better job opportunities for people -013 .519* .038 .394* .690

living in poverty.
23. The government should provide better public services for all. -012 .285 .660* -.061 675
24. The government should invest more in helping people living in poverty. .427* .178* -.067 .426* .822
Correlations
F2 .362* .885
F3 .302*  .395* .824 .626
F4 b595* .335* .403* 653 .790 466
Reliability
Cronbach's Alpha .861 (.832- .853 (.817- .710 (.630- .794 (.741-

.887) .887) .766) .841)

McDonald's Omega .874 (.849- .862 (.831- .736 (.672- .801 (.751-

.899) 893) 799) .850)

Note. All values in the confirmatory model and asterisked values in the exploratory model are significant at a p-value < .05.

10
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Internal consistency analysis

Table 3 presents the results of the internal consistency analysis. The Cronbach's
Alpha and McDonald's Omega values are above .80 for factors 1 and 2, and above .70 for
factors 2 and 3, which indicates good internal consistency properties.

Discussion and Conclusions

The study of attitudes towards social policies contributes to the understanding of
their support by citizens and their continuity over time. This research builds on a set of
items collected in the literature on social policies relevant to the context in order to move
towards the identification of latent dimensions. Thus, this is a complementary approach
to the classic study based on single items.

In descriptive analyses prior to exploring the underlying dimensionality, a high
level of agreement towards the different social policies was observed. The lower degree
of agreement shown by item 6 (“The government should increase taxes for middle-class
people”) may be associated with the high percentage of participants of that socioeconomic
level in conjunction with the perception of people belonging to the middle class (Centro
Estratégico Latinoamericano de Geopolitica [Latin American Strategic Center for
Geopolitics], 2020; Elbert et al., 2020). In turn, the high degree of agreement in relation
to item 14 that alludes to educational policies (““The government should provide access to
a good education for all”) is noteworthy, a policy that is constituted as a way par
excellence to reduce inequality (Tedesco, 2017).

The exploratory analyses did not provide acceptable overall fits. For the
confirmatory analyses, dimensions that are commonly used to characterize social policies
(targeted and universal) were considered. Furthermore, dimensions that facilitated the
distinction between targeted policies focused on the beneficiary or on the contributor
(Cavaillé & Trump, 2015) were taken into account. The whole research was framed
within the particularities of the local context (targeted policies focused on the beneficiary
that tend toward social welfare or social advancement, Home Arias, 2012).

The four-dimensional confirmatory model yielded an acceptable fit in most of the
overall indicators considered, with the WLSMV estimator in CFl and TLI, and with MLR
in RMSEA. This model distinguishes the following dimensions: targeted beneficiary-
centred policies tending toward social welfare, targeted beneficiary-centred policies
tending toward social advancement, targeted contributor-centred policies, and universal
policies. All dimension items showed factor loadings above .40. The evidence of internal
consistency is adequate or acceptable (above .80 or .70, respectively).

The multidimensionality would allow the assessment of individual differences in
relation to social policies (Garcia-Muniesa, 2019). In this sense, a person could agree with
social advancement targeted policies but not with targeted social welfare policies. This
type of evaluation would be a complementary way of analysing people's attitudes towards
particular policies.

This work is not exempt from limitations. The first and foremost is that items were
retrieved from different surveys that do not respond to a single model or theoretical
perspective. Future studies could advance in the development of an instrument that
assesses attitudes towards social policies in multidimensional terms in order to achieve a
more comprehensive conceptualization of the construct. The second limitation, of a
methodological nature, refers to the type of sampling employed, given that, being non-
probabilistic, it makes it difficult to generalize the results. Thirdly, the lack of
interdisciplinarity in the field of social policy measurement adversely impacts this work.
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Psychology, Sociology or Political Science address its study, but exchanges between them
have rarely been generated, which generates confusion or lack of coherence between
theoretical and empirical advances (Steele & Breznau, 2019). The present study tackles
attitudes towards social policies from a particular branch of psychology, psychometrics.
Although considered a valuable contribution, interdisciplinary work will hopefully allow
us to overcome the difficulties in each discipline and achieve a better understanding of
the construct of interest.

Finally, it should be noted that the study on attitudes towards social policies
should be conducted considering that they are relative and dependent on the political,
economic, and social systems of each country (e.g., the attitudes of citizens towards social
policies vary in societies such as the United States or those of the Nordic countries; Steele
& Breznau, 2019). Therefore, the situated evaluation of this construct considering the
particularities of each context is important. This point cannot be ignored in Latin
American countries, where social policies have been implemented as a way to reduce
historical inequality.

In summary, this paper advances the understanding of attitudes toward social
policies by seeking to identify singular dimensions of a complex construct. Recognizing
the strong dynamic component of this construct, linked to the spatio-temporal
characteristic of social policies, this study contributes not only to the field of study of
social policies, but also constitutes available evidence to guide the political actions of
governments.

Funding

This work was supported by grants from the Agencia Nacional de Promocién de
la Investigacion, el Desarrollo Tecnoldgico y la Innovacién (National Agency for the
Promotion of Research, Technological Development and Innovation) (# PICT2018-2980)
and from the Secretaria de Ciencia y Tecnologia de la Universidad Nacional de Cérdoba
(Secretariat of Science and Technology of the National University of Cordoba)
(Consolidar 2018) awarded to the team coordinated by the first author.

References

Albarracin, D., Johnson, B. T., & Zanna, M. P. (2005). The Handbook of Attitudes.
Lawrence Erlbaum Associates.

Alesina, A. & Giuliano, P. (2009). Preferences for redistribution (Discussion Paper
Series n.° 4056). Institute of Labor Economics. http://ftp.iza.org/dp4056.pdf

American Psychological Association. (2010). Ethical principles of psychology and code
of conduct. https://www.apa.org/ethics/code

Boga, D. J. (2018). Apuntes acerca de la intervencion social del Estado. El caso de las
politicas sociales en Argentina. Margen: Revista de Trabajo Social y Ciencias
Sociales, (90), 1-18.

Brancoli, J. A. (2021). Hacia un sistema publico de asistencia y cuidado en la post-
pandemia. In W. Uranga (Ed.), Politicas Sociales: estrategias para construir un
nuevo horizonte de futuro (pp. 9-19). Ministerio de Desarrollo Social de la Nacién,
Argentina. https://www.argentina.gob.ar/sites/default/files/6367_-
_libro_politicas_sociales_vol_2-web.pdf

Castillo, J. A. M., Marqués Perales, I., & Martinez Cousinou, G. (2011). Percepcion de
la desigualdad y demanda de politicas redistributivas en Andalucia. Coleccion
Actualidad (Centro de Estudios Andaluces), 61, 1-27.

12


http://ftp.iza.org/dp4056.pdf
https://www.apa.org/ethics/code
https://www.apa.org/ethics/code
https://www.centrodeestudiosandaluces.es/publicaciones/descargar/612/documento/1232/Actualidad61.pdf

Attitudes towards social policies: from individual indicators to latent constructs

Castillo, J. C. & Olivos, F. (2014). Redistribucién e impuestos: un analisis desde la
opinién puablica. In J. Atria (Ed.), Tributacion en sociedad: impuestos y
redistribucion en el Chile del siglo XXI (pp. 143-165). Ugbar.

Cavaillé, C. & Trump, K-S. (2015). The two facets of social policy preferences. The
Journal of Politics, 77(1), 1-34. https://doi.org/10.1086/678312

Centro Estratégico Latinoamericano de Geopolitica. (2020). Encuestas CELAG: América
Latina en tiempos de pandemia. https://www.celag.org/encuestas-celag-america-
latina-en-tiempos-de-pandemia/

Comisién de Enlace Institucional. (2015). Cuestionario NSE Simplificado Online.
https://www.saimo.org.ar/archivos/observatorio-social/  CUESTIONARIO-NSE-
Simplificado-Online-jun15.docx

Cronbach, J. (1951). Coefficient alpha and the internal structure of test. Psychometrika,
16, 297-334. https://doi.org/10.1007/BF02310555

Cruces, G., Pérez-Truglia, R., & Tetaz, M. (2013). Biased perceptions of income
distribution and preferences for redistribution: Evidence from a survey
experiment. Journal of Public Economics, 98, 100-112.
https://doi.org/10.1016/j.jpubeco.2012.10.009

Danani, C. (2017). Politicas sociales universales: una buena idea sin sujeto
Consideraciones sobre la pobreza y las politicas sociales. Revista Sociedad, 37,
77-93.

De Sena, A. (Ed.). (2014). Las politicas hechas cuerpo y lo social devenido emocion.
Lecturas sociologicas de las politicas sociales. Estudios Socioldgicos Universitas
Libros. http://biblioteca.clacso.edu.ar/Argentina/iigg-
uba/20150331024555/Las_politicas_ebook.pdf

Dimick, M., Rueda, D., & Stegmueller, D. (2018). Models of Other-Regarding
Preferences, Inequality, and Redistribution. Annual Review of Political Science,
21(1), 441-460. https://doi.org/10.1146/annurev-polisci-091515-030034

Duryea, S. (2016). Desafios para politicas sociales en un contexto macroecondémico
menos favorable. En L. Bértola & J. Williamson (Eds.) La fractura, pasado y
presente de la busqueda de equidad social en América Latina (pp. 611-629).
Fondo de Cultura Econdmica de Argentina.

Economic Commission for Latin America and the Caribbean. (2018). La ineficiencia de
la desigualdad.

Economic Commission for Latin America and the Caribbean. (2020). El desafio social

en tiempos del COVID-19.
https://www.cepal.org/sites/default/files/publication/files/45527/S2000325_es.p
df

Elbert, R., Leiva, M. M., & Morales, F. S. (2020). ;Como medir la identidad de clase?
Una evaluacion de dos formas de preguntar sobre pertenencia de clase en un
estudio por encuesta. En R. Sautu, P. Boniolo, P. Dalle & R. Elbert (Eds.), El
analisis de clases sociales Book Subtitle: pensando la movilidad social, la
residencia, los lazos sociales, la identidad y la agencia (pp. 377-386).
Universidad de Buenos Aires, Instituto de Investigaciones Gino Germani.

European Social Survey European Research Infrastructure. (2018). ESS7 Data
Documentation. https://doi.org/10.21338/NSD-ESS7-2014

Filgueira, F. (2014). Hacia un modelo de proteccion social universal en América Latina
(Serie Politicas Sociales n.° 188). Comision Econdmica para América Latina y el
Caribe & Government of Norway.
https://repositorio.cepal.org/handle/11362/35915

13


https://www.celag.org/encuestas-celag-america-latina-en-tiempos-de-pandemia/
https://www.saimo.org.ar/archivos/observatorio-social/CUESTIONARIO-NSE-Simplificado-Online-jun15.docx
https://www.saimo.org.ar/archivos/observatorio-social/CUESTIONARIO-NSE-Simplificado-Online-jun15.docx
https://www.cepal.org/sites/default/files/publication/files/45527/S2000325_es.pdf

Ciencias Psicologicas, 16(2), e-2767 Cecilia Reyna, Pablo Correa,
Débora Jeanette Mola & Marfa Victoria Ortiz

Garcia-Castro, J. D., Gonzalez, R., Frigolett, C., Jiménez-Moya, G., Rodriguez-Baildn,
R., & Willis, G. (2022). Changing attitudes toward redistribution: The role of
perceived economic inequality in everyday life and intolerance of inequality. The
Journal of Social Psychology, 1-16.
https://doi.org/10.1080/00224545.2021.2006126

Garcia-Muniesa, J. (2019). Preferences for redistribution in times of crisis: The role of
fairness considerations and personal economic circumstances [Doctoral
dissertation, Universitat Autonoma de Barcelona]. Universitat Autonoma de
Barcelona.

Garcia-Sanchez, E., Osborne, D., Willis, G. B. & Rodriguez-Bailon, R. (2020). Attitudes
towards redistribution and the interplay between perceptions and beliefs about
inequality. British Journal of Social Psychology, 59(1), 111-136.
https://doi.org/10.1111/bjso.12326

Garriga, M. & Rosales, W. (2013). Finanzas publicas en la practica. Seleccion de casos
y aplicaciones. Dunken. http://sedici.unlp.edu.ar/handle/10915/30300

Home Arias, P. (2012). Caracterizacién del modelo de universalizacién y focalizacion
utilizado en las politicas publicas. Revista Ciencias Humanas, 9(1), 97-111.

Hu, L. & Bentler, (1999). Cutoff criteria for fit indexes in covariance structure analysis:
Conventional criteria versus new alternatives. Structural Equation Modeling: A
Multidisciplinary Journal, 6(1), 1-55.
https://doi.org/10.1080/10705519909540118

Kelley, K. (2007). Methods for the Behavioral, Educational, and Social Sciences: An R
Package. Behavior Research Methods, 39, 979-984.
https://doi.org/10.3758/BF03192993

Lloret, S., Ferreres, A., Herndndez, A., & Tomas, |. (2017). The exploratory factor
analysis of items: guided analysis based on empirical data and software. Anales
de psicologia, 33(2), 417-432. https://doi.org/10.6018/analesps.33.2.270211

Martin-Artiles, A., Molina, O., & Meardi, G. (2011). Incertidumbre socioeconomica y
actitudes hacia la inmigracion en Europa. Cuadernos de Relaciones Laborales,
31(1), 167-194. https://doi.org/10.5209/rev_CRLA.2013.v31.n1.41645

McDonald, R. P. (1970). Theoretical foundations of principal factor analysis and alpha
factor analysis. British Journal of Mathematical and Statistical Psychology, 23,
1-21. https://doi.org/10.1111/j.2044-8317.1970.tb00432.x

Montero, I. & Ledn, O. G. (2007). A guide for naming research studies in Psychology
International Journal of Clinical and Health Psychology, 7(3), 847-862.

Muthén, L. K. & Muthén, B. O. (1998-2011). Mplus User's Guide (6" ed.).

Ochman, M. (2014). Politicas sociales focalizadas y el dilema de la justicia. Andamios,
11(25), 147-169.

Plata, J. C. (2011). Perspectivas desde el Barémetro de las Américas: 2011.
https://www.vanderbilt.edu/lapop/insights/10861es.pdf

R Core Team. (2018). R: A language and environment for statistical computing.
https://www.r-project.org

Rhemtulla, M., Brosseau-Liard, P. E., & Savalei, V. (2012). When can categorical
variables be treated as continuous? A comparison of robust continuous and
categorical SEM estimation methods under suboptimal conditions. Psychological
Methods, 17, 354-373. https://doi.org/10.1037/a0029315

Sass, D. A. & Schmitt, T. A. (2010). A comparative investigation of rotation criteria
within exploratory factor analysis. Multivariate Behavioral Research, 45(1), 73-
103.https://doi.org/10.1080/00273170903504810

14


https://doi.org/10.1080/10705519909540118
https://doi.org/10.1080/10705519909540118
https://doi.org/10.3758/BF03192993
https://doi.org/10.3758/BF03192993
https://doi.org/10.5209/rev_CRLA.2013.v31.n1.41645
https://www.vanderbilt.edu/lapop/insights/I0861es.pdf
https://www.vanderbilt.edu/lapop/insights/I0861es.pdf
https://doi.org/10.1037/a0029315

Attitudes towards social policies: from individual indicators to latent constructs

Schmitt, T. A, Sass, D. A., Chappelle, W., & Thompson, W. (2018). Selecting the “best”
factor structure and moving measurement validation forward: An illustration.
Journal of Personality Assessment, 100(4), 1-18.
https://doi.org/10.1080/00223891.2018.1449116

Steele, L. G. & Breznau, N. (2019). Attitudes toward redistributive policy: An
introduction. Societies, 9(3), 1-12. https://doi.org/10.3390/s0c9030050

Tedesco, J. C. (2017). Educacién y desigualdad en América Latina y el Caribe. Aportes
para la agenda post 2015. Perfiles educativos, 39(158), 206-224.

Vinocur, P. A. & Halperin, L. (2004). Pobreza y politicas sociales en Argentina de los
anos noventa. ECLAC.

Weihua, A. & Ye, M. (2017). Mind the gap: Disparity in redistributive preference
between political elites and the public in China. European Journal of Political
Economy, 50, 75-91. https://doi.org/10.1016/j.ejpoleco.2017.04.006

How to cite: Reyna, C., Correa, P., Mola, D. J., Ortiz, M. V. (2022). Attitudes towards
social policies: from individual indicators to latent constructs. Ciencias Psicoldgicas,
16(2), e-2767. https://doi.org/10.22235/cp.v16i2.2767

Authors’ participation: a) Conception and design of the work; b) Data acquisition;
c¢) Analysis and interpretation of data; d) Writing of the manuscript; e) Critical review of
the manuscript.

C. R. has contributed in a, b, ¢, d, e; P. C. in b, ¢, d, e; D. J. M. in ¢, d, €
M.V.O.inc,d,e.

Scientific editor in charge: Dra. Cecilia Cracco.

15


https://doi.org/10.3390/soc9030050

Ciencias Psicologicas, 16(2), e-2767

Cecilia Reyna, Pablo Correa,

Débora Jeanette Mola & Marfa Victoria Ortiz

Appendix A. Items about attitudes toward social policy

ltem

Origin

01. The government should reduce the gap between
those with higher incomes and those with lower
incomes.

Castillo & Olivos (2014);
Martin Artiles et al. (2011);
Plata (2011).

02. The government should increase taxes on
people in the upper class.

Castillo & Olivos (2014); Plata
(2011).

03. The government should give money to people
living in poverty.

Castillo et al. (2011); Cruces et
al. (2012).

04. The government should continue to implement
the Universal Child Benefit for Social Protection
Program.

Castillo et al. (2011); Martin
Artiles et al. (2011).

05. The government should provide decent living
conditions for people who are unemployed.

Based on Martin Artiles et al.
(2011).

06. The government should increase taxes for
middle-class people.

Plata (2011).

07. The government should help with food for

Castillo et al. (2011); Cruces et

people living in poverty. al. (2012).

08. The government should guarantee food for all. | Based on Castillo & Olivos

(2014).

09. The government should continue to grant Based on Martin Artiles et al.
pensions to housewives. (2011).

10. The government should help people living in Castillo et al. (2011); Cruces et
poverty to find a good job. al. (2012).

11. The government should promote a good job for | Based on Castillo & Olivos
everyone. (2014).

12. The government should reduce welfare
programs (e.g., Universal Child Benefit for
Social Protection Program, Argentina's Student
Support Program).

Based on Weihua & Ye (2017).

13. The government should provide better
educational opportunities for people living in
poverty.

Martin Artiles et al. (2011).

14. The government should provide access to good

Based on Castillo & Olivos

education for all. (2014).
15. The government should guarantee access to Based on European Social
health care for people living in poverty. Survey (2018).

16. The government should guarantee health care
coverage for all.

Based on Alesina & Giuliano
(2009); Castillo et al.

(2011).
17. People with higher incomes should pay higher | Based on Alesina & Giuliano
taxes than people with lower incomes. (2009).

18. The government should facilitate access to
decent housing for people living in conditions of
poverty.

Based on Alesina & Giuliano
(2009).

19. The government should facilitate access to
housing for all.

Based on Castillo & Olivos
(2014).
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Item Origin
20. The government should facilitate transportation | Based on Alesina & Giuliano
for people living in poverty. (2009).

21. The government should promote better
transportation for all.

Castillo & Olivos (2014).

22. The government should generate better job

Based on Alesina & Giuliano

opportunities for people living in poverty. (2009).
23. The government should provide better public Based on Alesina & Giuliano
services for all. (2009).

24. The government should invest more in helping
people living in poverty.

Based on Alesina & Giuliano
(2009).
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Appendix B. Descriptive statistics

Table B1
Frequency of the attitudes toward social policy items: sample A (n = 211)

Totally Disagree Nelthgr agree Agree Totally agree
ltem disagree nor disagree
N % N % N % N % N %

01. The government should reduce the gap between those 8 3.62% 15 6.79% 36 16.29% 76 34.39% 86 38.91%
with higher incomes and those with lower incomes.

02. The government should increase taxes on people in the 18 8.14% 29 13.12% 43 19.46% 73 33.03% 58 26.24%
upper class.

03. The government should give money to people living in 17 7.69% 34  15.38% 46 20.81% 67 30.32% 57 25.79%
poverty.

04. The government should continue to implement the 21 9.50% 21  9.50% 28 12.67% 87 39.37% 64 28.96%
Universal Child Benefit for Social Protection Program.

05. The government should provide decent living 3 1.36% 9 4.07% 32 14.48% 97 43.89% 80 36.20%
conditions for people who are unemployed.

06. The government should increase taxes for middle-class 59 26.70% 98  44.34% 42 19.00% 18 8.14% 4 1.81%
people.

07. The government should help with food for people living 6 2.71% 13  5.88% 24 10.86% 105 47.51% 73 33.03%
in poverty.

08. The government should guarantee food for all. 7 3.17% 8 3.62% 25 11.31% 75 33.94% 106  47.96%

09. The government should continue to grant pensions to 7 3.17% 10 4.52% 18 8.14% 88 39.82% 98 44.34%
housewives.
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Totally

Neither agree

ltem disagree Disagree nor disagree Agree Totally agree
% N % N % N % N %

10. The government should help people living in poverty to 4 1.81% 1 0.45% 9 4.07% 62 28.05% 145  65.61%
find a good job.

11. The government should promote a good job for 2 0.90% 2 0.90% 2 0.90% 52 23.53% 163  73.76%
everyone.

12.* The government should reduce welfare programs (e.g., 47 21.27% 56  25.34% 48 21.72% 36 16.29% 34 15.38%
Universal Child Benefit for Social Protection Program,
Argentina’'s Student Support Program).

13. The government should provide better educational 2 0.90% 1 0.45% 12 5.43% 59 26.70% 147  66.52%
opportunities for people living in poverty.

14. The government should provide access to good 1 0.45% 0 0.00% 3 1.36% 51 23.08% 166  75.11%
education for all.

15. The government should guarantee access to health care 1 0.45% 0 0.00% 10 4.52% 67 30.32% 143 64.71%
for people living in poverty.

16. The government should guarantee health care coverage 2 0.90% 4 1.81% 13 5.88% 56 25.34% 146  66.06%
for all.

17. People with higher incomes should pay higher taxes 21 9.50% 27  12.22% 41 18.55% 59 26.70% 73 33.03%
than people with lower incomes.

18. The government should facilitate access to decent 5 2.26% 9 4.07% 31 14.03% 80 36.20% 96 43.44%
housing for people living in conditions of poverty.

19. The government should facilitate access to housing for 4 1.81% 13 5.88% 14 6.33% 69 31.22% 121 54.75%
all.

20. The government should facilitate transportation for 6 2.71% 15  6.79% 29 13.12% 86 38.91% 85 38.46%

people living in poverty.
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Totally

Neither agree

ltem disagree Disagree nor disagree Agree Totally agree
N % N % N % N % N %

21. The government should promote better transportation 0.00% 2.26% 5 2.26% 63 28.51% 148  66.97%
for all.

22. The government should generate better job 2 0.90% 1 0.45% 10 4.52% 79 35.75% 129  58.37%
opportunities for people living in poverty.

23. The government should provide better public services 1 0.45% 1 0.45% 0 0.00% 64 28.96% 155  70.14%
for all.

24. The government should invest more in helping people 4 1.81% 11 4.98% 42 19.00% 78 35.29% 86 38.91%

living in poverty.

Note. N = absolute frequency. % = percentage of people who chose each option. * The score of item 12 was inverted to calculate the values

of M and SD, and for all subsequent analyses.
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Table 3

Frequency of the attitudes toward social policy items: sample B (n = 211)

Totally

Neither agree

ltem disagree Disagree nor disagree Agree Totally agree
N % N % N % N % N %

01. The government should reduce the gap between those 13 588% 12 5.43% 36 16.29% 55 24.89% 105 47.51%
with higher incomes and those with lower incomes.

02. The government should increase taxes on people inthe 10 452% 25 1131% @ 47 21.27% 62 28.05% 77 34.84%
upper class.

03. The government should give money to people living in 16 7.24% 45 20.36% 46 20.81% 51 23.08% 63 28.51%
poverty.

04. The government should continue to implement the 15 6.79% 22  9.95% 44 1991% 60 27.15% 80 36.20%
Universal Child Benefit for Social Protection Program.

05 The government should provide decent living 5 2.26% 12  5.43% 36 16.29% 72 32.58% 96 43.44%
conditions for people who are unemployed.

06. The government should increase taxes for middle- 59 26.70% 103 46.61% 37 16.74% 19  8.60% 3 1.36%
class people.

07. The government should help with food for people 7 3.17% 9 4.07% 30 13.57% 81 36.65% 94 42.53%
living in poverty.

08. The government should guarantee food for all. 7 3.17% 7 3.17% 38 1719% 57 25.79% 112 50.68%

09. The government should continue to grant pensions to 3 1.36% 9 4.07% 22 9.95% 68 30.77% 119 53.85%
housewives.

10. The government should help people living in poverty 5 2.26% 5 2.26% 10 452% 54 24.43% 147 66.52%

to find a good job.
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Totally

Neither agree

ltem disagree Disagree nor disagree Agree Totally agree
% N % N % N % N %

11. The government should promote a good job for 4 1.81% 1 0.45% 7 3.17% 55 24.89% 154 69.68%
everyone.

12.* The government should reduce welfare programs 50 22.62% 48 21.72% 51 23.08% 35 15.84% 37 16.74%
(e.g., Universal Child Benefit for Social Protection
Program, Argentina's Student Support Program.

13. The government should provide better educational 2 0.90% 5 2.26% 8 3.62% 54 24.43% 152 68.78%
opportunities for people living in poverty.

14. The government should provide access to good 1 0.45% 0 0.00% 4 181% 39 17.65% 177 80.09%
education for all.

15. The government should guarantee access to health 2 0.90% 2 0.90% 6 2.71% 58 26.24% 153 69.23%
care for people living in poverty.

16. The government should guarantee health care 1 0.45% 5 2.26% 10 452% 55 24.89% 150 67.87%
coverage for all.

17. People with higher incomes should pay higher taxes 16 7.24% 23 1041% 40 18.10% 70 31.67% 72 32.58%
than people with lower incomes.

18. The government should facilitate access to decent 7 3.17% 9 4.07% 32 14.48% 69 31.22% 104 47.06%
housing for people living in conditions of poverty.

19. The government should facilitate access to housing for 6 2.71% 7 3.17% 24 10.86% 62 28.05% 122 55.20%
all.

20. The government should facilitate transportation for 3 1.36% 12 5.43% 38 17.19% 69 31.22% 99 44.80%

people living in poverty.
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'I_'otaIIy Disagree Nelthe_r agree Agree Totally agree
ltem disagree nor disagree
N % N % N % N % N %
21. The government should promote better transportation 0.90% 2 0.90% 7 317% 60 27.15% 150 67.87%
for all.
22. The government should generate better job 2 0.90% 6 2.71% 16 7.24% 60 27.15% 137 61.99%
opportunities for people living in poverty.
23. The government should provide better public services 2 0.90% 1 0.45% 3 1.36% 54 24.43% 161 72.85%
for all.
24. The government should invest more in helping people 8 3.62% 11  4.98% 43 19.46% 70 31.67% 89 40.27%

living in poverty.

Note. N = absolute frequency. % = percentage of people who chose each option. * The score of item 12 was inverted to calculate the values

of M and SD, and for all subsequent analyses.
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